
Three days of insights, training, and collaboration.

Location   

Cambridge, Ontario
Venue  

Cambridge Hotel & Conference Centre
Dates 

April 21 � 23, 2026

Agenda 
User Conference 

DAY 01    Tuesday, April 21

Registration & Welcome Networking1:00PM � 2:00PM

2:00PM � 2:30PM Introduction - Welcome to the BusPlanner User Conference!

2:30PM � 3:00PM What's New in BusPlanner

3:00PM � 3:45PM BusPlanner Product Roadmap & Vision

"BusPlanner Customer Showcase" � Peer Presentations & Discussion3:45PM � 5:00PM

Break5:00PM � 6:00PM

6:00PM � 9:00PM Welcome Reception & Dinner

9:00AM � 10:00AM How BusPlanner Turns, Chipmunk & Ridership Tie Together

DAY 02    Wednesday, April 22

Breakfast & Opening Remarks8:00AM � 9:00AM

10:00AM � 10:30AM BusPlanner GPS+ Deep Dive

10:30AM � 10:45AM Break

Customer Panel: Chipmunk Parent App10:45AM � 11:30AM

BusPlanner Perspectives on AI in Student Transportation & Beyond11:30AM � 12:00PM

12:00PM � 1:00PM Lunch

1:00PM � 2:30PM For Managers: Management Session
For Non-Managers: Roundtable Session


Concurrent Sessions:

2:30PM � 2:45PM Break

Customer Panel: "A Day in the Life" Cross-Province Edition2:45PM � 3:30PM

Break4:30PM � 6:00PM

3:30PM � 4:30PM Interactive Customer Roundtable Session (Various Topics)

Networking Dinner6:00PM � 9:00PM

DAY 03    Thursday, April 23

Breakfast & Opening Remarks8:00AM � 9:00AM

9:00AM � 10:30AM
Training #1:

Breakout #1: BusPlanner Pro Shortcuts & Mapping Strategies 
Breakout #2: Optimization Tools & Strategies


10:30AM � 10:45AM Break

10:45AM � 12:00PM
Training #2:

Breakout #1: Routing & Scheduling Fundamentals
Breakout #2: Overview of BusPlanner Finance


12:00PM � 1:00PM Lunch

1:00PM � 2:00PM
Training #3:

Breakout #1: Advanced Reporting in BusPlanner
Breakout #2: Navigating BusPlanner Web & Workflow


2:00PM � 2:30PM Prizes, Feedback & Closing Remarks

We're excited to see you there!
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